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LOT # : 32X1

We have a 
problem with 
Product A234.
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POS Alert
Perpetual inventory
is checked. POS item 
is disabled.

Returns Processing
Waste/return orders
are generated.

Transportation Management
Pickup and delivery
transportation is coordinated.

Inventory Management
Stock is pulled 
from store shelves.

Replenishment Order
Alternative replenishment 
order is generated.

I need to order 
replacement 
inventory.

Execution Management
Approval and task 
flows are generated.

Event Management
Key people are notified.

Warehouse Management
Warehouse inventory
is placed on hold.

To: Sue <sue@abc.com>

From: Recall Alert <recall@mfg.com>

Subject: IMPORTANT: Recall Alert

Product A234 has been recalled for the 

following reasons…

Please acknowledge receipt of this 

notice by clicking here and answering 

two questions…

Customer Alert
An email form is
sent to customers
regarding recall.

Escalated Follow-up
If email response is 
not received in 
allotted timeframe, 
an automated IVR 
call is initiated. If 
voice response is not 
received, human 
workflow to the 
customer is initiated.

Product Details Obtained 
Recalled product info
and customer list obtained.

This diagram shows how RedPrairie’s E²e™ Business Process Platform can better orchestrate a product recall. 

By linking manufacturing, distribution and retail with consumer communication, RedPrairie has created the fi rst 

“one button recall,” powered by our Business Process Platform.

E²e™ Business Process Platform also re-engineers other enterprise-wide processes like new product launches, store 

promotions, product returns, and coordinated store deliveries. In addition to RedPrairie solutions, our platform 

integrates well with third-party and custom applications via our SOA developed over the past 15 years.

E2eTM Business Process Platform
orchestrates the recall.


